Conference Touts Benefits
of the Slovak Republic
By Michael Rogers

Slovakiaisan often-overlooked location for U.S.
commercid activity. However, thismarketinthe
heart of Europe offersmany advantagesand
opportunitiesfor U.S. firms. Hoping to generate
greater interest in Slovakiaand to attract more U.S.
investorsto the country, the U.S. embassy in
Bratidavaorganized acommercia conference,
Businessin Slovakia: 2002 and Beyond, on June
19-21. Threekey U.S. investorsin Slovakia—
Pfizer, U.S. Stedl, and Whirlpool—and the
American Chamber of Commercein Slovakiaco-
sponsored the event.

U.S. Ambassador to SlovakiaRonald Wel ser
hosted thethree-day conference, which featured
remarksfrom Slovak PrimeMinister Mikulas
Dzurindaand Deputy Prime Minister for Economic
Affarslvan Miklos, two of the chief architects of
Slovak economic and commercia reform.

Thethree corporate sponsors, and the U.S. firms
Molex, Kimberly-Clark, ON Semiconductor, and
Delphi Automotive, al shared their successful
experienceswith an audience of morethan 150 U.S.
and Slovak firms. Consistently, theU.S. companies
representatives agreed that Sovakiaoffereda
number of advantagesthat madeit an attractive
destinationfor U.S. investment. These advantages
include 1) acentral locationthat allowsfor easy
movement of goodsthroughout Europe; 2)
preferential agreementsthat allow for duty-free
shipment of Slovak productsto the European Union
(EV); 3) harmonization of legidationwiththe EU; and
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4) ahighly educated and skilled work force.

The conference also featured presentations by
officiasfromthelrishinvestment promotion agency,
Investment and Devel opment Agency, and the state
of Michigan onthe* best practices’ that have made
them successful in attracting new investment. Both
encouraged Slovakiato expand itsscienceand

(Continued on page9)
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Eye on Southeast Europe

Agribusiness Opportunities
in FYR Macedonia
By Jennifer Gothard

Thefood and beverageindustry isone of

M acedonia’ smost promising sectors. Most food
processing facilitiesare privately owned. The
industry nearly doubled between 1989 and 1995
relativeto therest of theeconomy. Agribusinessin
Macedonia, including agricultureand food
processing, accountsfor almost 19 percent of GDP.
M acedoniaexports approximately 20 percent of its
agricultural products.

Food Processing

Companiesin Macedoniaproducewine, aswell as
canned and bottled fruitsand vegetabl es, for export.
Thereareabout 30 food processing companiesin
Macedonia. Ten of thesehavefacilitiesfor canning,
10 havefruit juice production and bottling
equipment, and 14 havefacilitiesfor drying. Most
food processing companieshave storage and cooling
facilities, and 11 have deep-freezing equi pment,
which morethan meet the country’ sdomestic
demand.

Processed foods are dominated by two major
sectors: semi-finished products (frozen, dried, and
concentrated) and finished products (canned and
preserved). Processed frozenfoodsare mostly
exported to Germany, the Netherlands, and other
European countries. Processed dried foodsare
mainly exported to France, Germany, Austria, and
Switzerland. Preservedfruitsand vegetablesare
sold to neighboring countries, Australia, and Western
Europe.

AgribusinessOpportunities

M acedonianeedsagricultural machinery and
equipment, meat and dairy equipment, and
veterinary equipment and suppliesto expand the

quality and quantity of itsproduction. The Agency
for the Development of Agriculturein Macedonia
promotestheintroduction of new agricultura
technologiesand products. Domestic production of
agricultura machinery isminimal, and themarket
reliesonimports. Thereare substantial
opportunitiesfor U.S. companiesfor equipment that
can add valueto the Macedonian food processing
sector, such asbottling, packaging, and refining
equipment.

M acedoniaproduces gpproximately 1 million
hectolitersof beer annually, mostly for domestic
consumption, aswell as1.3to 1.4 hectolitersof
wine. Thewine sector needsinvestmentiif itisto
remain competitiveand reachitsfull potential.
Currently, Macedoniaexportsitswinein bulk to be
bottled in other countriesand then sold. Export
opportunitiesexist for U.S. companiesfor
equipment to increasethe volumeof bottled wine, as
well asfor technology and suppliesto stimulate
grapeproduction.

American Catalog Show

U.S. companieshavean opportunity to enter this
market viathe American catal og show on October
1-5, 2002. The catalog show isacost-effective
method for U.S. companiesto advertisetheir
productsto companiesin Macedonia, by sending
company materialsthat will bedisplayed at abooth
run by U.S. embassy personnel. The catalog show
will focusonthreesectors. agricultura machinery
and equi pment, meat and dairy equipment, and
veterinary equipment and supplies. Thecatalog
show isfunded by the U.S. State Department, and
thereisno cost to participating companies other
than expensesassociated with mailing catalogsto
Macedonia. Materialsshould bereceived by the
U.S. Embassy Skopjeby September 20, 2002.

(Continued on page 7)
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Around the Region

Albania: EBRD Strategy for Private Sector,

I nfrastructure, and FDI

The European Bank for Reconstruction and
Development (EBRD) prepared anew country strategy
for Albania. First, the EBRD will develop theprivate
sector, corporate management, and infrastructureto
improvetheinvestment climate. The second priority
will be privatization of thelast state-owned bank, the
Savings Bank, and the national telecommunications
company, Albtelecom. Third, the EBRD will seek
reformin the energy sector to overcomethe serious
power crisisthat also hampersthe private sector. The
EBRD will remaininvolved in privatized enterprises
and will enhanceavailable credit and trade. To date,
the EBRD had committed 124 million euros ($123
million) to 14 investment projects in industry and
telecommunications, 271 million euros ($269 million)
in co-investment with other sources, and 17 million
euros ($16.8 million) from donors. The new country
strategy comeswith 60 million euros ($59.5 million)
toimproveexisting project implementation, improve
fund distributions, and foster foreign direct investment
inthetargeted areas. Source: Balkan Times.

Albania: IMF ApprovesThree-Year L oan
Theexecutiveboard of the International Monetary
Fund approved athree-year, $36 millionloan for
Albaniaunder the Poverty Reduction and Growth
Facility (PRGF). Albaniawill beableto draw $5
millionimmediatdly. The PRGF arrangement
includes, among other things, measurestoimprove
tax adminigtration and limit unproductive spending,
promote private sector activity through privatization,
and provide asustai nableamount of electricity,
among other areas. Albanian officia splanto boost
spending on primary education and health care,
while stabilizing expenditureat 28.5 percent of GDP.
Source: International Monetary Fund.

Bulgaria: Over 1,000 Companies

Offered on Stock Exchange

TheBulgarian government has approved alist of
1,070 companiesto be sold during the second wave

of massprivatization. The Council of Ministers
approved minority stakesof the Bulgarian
Telecommuni cations Company (20 percent), the
State Insurance I nstitute (20 percent), and othersfor
listing onthe Bulgarian Stock Exchange.
Privatization Agency Director Apostol Apostolov
said he expected these companiesto belisted in
September. Deputy PrimeMinister and Minister of
the Economy Nikolay Vassilev said theapproval of
thelist marked anew erain the devel opment of the
capitd markets, dlowing Bulgariatofulfill the
European Commission requirement for afunctioning
market economy. Minister Vassilev added that his
ministry would soon announcealist of companies
that exhibit good corporate culture. Source:
Novinite.

Bulgaria: Pollution Reduction

Project for Black SeaBasin

The World Bank approved aWetlands Restoration
and Pollution Reduction Project in Juneto help
Bulgarian Black Seaand Danube basin communities
manage resources and to demonstrate how
environmentally responsibleagriculturecanimprove
their livelihoods. Theproject will target the Persina
Nature Park and the Kalimok/Brushlen protected
dte. With$7.5million fromthe Globa Environment
Facility, dongwith funding from government, local
communities, and bilateral agencies, theventureis
thefirst wetlandsrestoration project under the
facility’s Strategic Partnership for Nutrient
Reductioninthe Black Seaand DanubeBasin. Itis
tofocuson reducing nutrient loading and other
agricultural pollutionthat flowsfromthe Danubeinto
the Black Sea. Studieshaveindicated degradationin
theBlack Seaislargely dueto excessive nutrient
loads, mostly nitrogen and phosphorus, caused by
untreated wastewater discharges, poorly managed
agriculture, and livestock production and loss of
wetlands. Thebank will providefinancingtorestore
important wetlandsin the Danubebasinand
experiment withtheir useas nutrient traps, establish
asystemfor monitoring water quality and ecosystem

(Continued on page4)
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Around the Region (Continued from page
3)

hedlth, mai ntain sustai nable management of sdlected
areas, strengthen capacity to protect and manage
biodiversity and natural resources, and promote
public awarenessof biodiversity conservation.
Source: World Bank.

Croatia: Contest for 25-Per cent Stake

in State-Owned INA

INA, alarge Croatian oil and gascompany, has10
biddersonthelist for the 25-percent privatization of
itscompany. Successful privatizationof INA is
critical for European Union accession and Croatia’s
futuregrowth, according to Deputy PrimeMinister
Slavko Linic. Sell-off advisors Deutsche Bank and
PricewaterhouseCoopers, which haveva ued INA
at 1.2to 1.8 hillioneuros($1.19hillionto $1.78
billion), will review the proposals. Thegovernment
expectstheinvestor toinject fresh capital into INA's
two ail refineries, and theinvestor will not be
allowedtolay off any of INA’s 17,000 workersor
closeail fieldsfor thenext threeyears. The
government plansto eventualy float 15 percent of
INA onthelocal market. Source: Bluebull.

FR Yugoslavia/K osovo: Steiner Signs
Privatization Regulation

OnJune 13, aregulation was signed establishing the
Kosovo Trust Agency, whichwill bethe successor
to the Department of Tradeand Industry of the
United NationsMissionin Kosovo (UNMIK), and
thevehiclefor privatizing Kosovo'sapproximately
350 state-owned enterprises (SOES). One of
Michael Steiner’sfirst actsasspecid representative
of the UNMIK secretary general wasto break the
gridlock on privatization among UN lawyers. Since
then theregulation hasbeen approved by the
government (which pressed successfully for atrade
union representative on the board), the Economic
and Fiscd Council, and the Assembly. The
organizationwill havefour primary areasof
respongbility: 1) either spin-off or liquidation
proceedingsfor SOEs; 2) public utility oversight; 3)
rurd/agriculturd privatization; and 4) management of
the Trepcamining conglomerate (whichwould

providemining licenses, but not privatize).

Romania: New Stagein

Petrom’s Sell-off Process

Seveninternational investment bank groupshave
been short-listed to advisethe government onthe
privatization of thenationa oil company, SNP
Petrom. According to the Ministry of Industry and
Resources(MIR), theshort-listincludes: HSBC
Investment bank, BNP Paribas Corporate Finance,
J.P.Morgan, ABN AMRO Rothschild, Societe
GeneraeConsell Pays Emergents, Bank of
America, and Credit SuisseFirst Bostonin
consortiumwith ING Barings. TheMIR will
announcethewinning advisor by mid-July. The
privatization of Petromisoneof thekey issuesunder
a$383 million |loan agreement Romaniasigned with
theInternational Monetary Fundin 2001. The
foreign advisor will draft Petrom’sstrategy prior to
its privati zation scheduled for 2003. Source:
Reuters.

Romania: World Bank Funds
for SM E Development

The employment agency AJOFM Bacau (in
northeastern Romania) islaunching a$20.2
million project to cut unemployment and
promote small- and medium-sized
enterprises. TheWorld Bank will provide
$17 millionfor theimplementation of the
project, and AJOFM Bacau will providethe
rest of thefunds. The project will be
implemented inthetownsof Bacau and
Onesti, wherethere arearound 10,000
registered unemployed people. Source:
Romanian press.

(Continued on page 9)
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Lithuania

Thecity of Vilniusintendsto usethe proceedsof a
loan from the European Bank for Reconstruction
and Development (EBRD) toimprovetraffic
conditions. The proposed project, which hasatota
estimated cost of about 10 million euros($9.8
million), will require public procurement for the
followingworksand services: 1) construction of a
bypass of theoldtown fromP. Visinskio St. to
AuorosVarto St.; 2) reconstruction of Ukmerges
Street between Kavarijo and Gelepinio Vilko
streets; 3) construction of alink road from
Ukmerges St. to Upes St.; and 4) consulting
servicesrelated to project design and
implementation. Tenderingfor contractsisexpected
to begininthethird quarter of 2002. Contractsto
befinanced with the proceeds of the EBRD’sloan
will be subject to EBRD procurement policiesand
rulesand will be opento firmsfrom any country.
The proceeds of the EBRD loanwill not beused to
pay any personsor entitiesor for theimport of any
goods, if such payment or import isprohibited by
decision of the UN Security Council taken under
Chapter V11 of the Charter of the United Nations, or
under alaw of officia regulation of the purchaser’s
country.

Contact:

Mr. VirginijusDastikas

Director of Energy and City Economy

Department VilniusCity Municipdity

Algirdo St. 19

Vilnius

Lithuania

Tel: +370 (5) 213 23 65, mob. + (370) 687 95252
Fax: +370(2) 336197

E-mail: miestouk@vilnius.It

FYR Macedonia

Protect M, alarge, privately owned company in
existence since 2001, produces polyethyleneand
polypropylene packing materias, printed plastic
bagsfor retail stores, freezer storage bags, and
garbagebags. Productionislocated onthe outskirts
of Skopjeandincludesalargeplasticwaste
recycling component. Protect M employs80
people and has an organi zed di stribution network
throughout FY R Macedonia. Protect M exportsits
finished productsto Serbia, Kosovo, and Albania,
andimportsitsraw materialsfrom Hungary, Taiwan,
and Turkey. Protect M’sannual revenue exceeds
$4.15million. Protect M isinterested inimporting
U.S. equipment for plastic wrap production,
because such production currently doesnot existin
FYR Macedonia. FY R Macedoniaimports
approximately $1.5 millionworth of plasticwrap
monthly from Turkey. Protect M isconfident that
thecompany’sexperiencewith polyethyleneand
polypropyleneproductionwill alow it to successfully
enter the plastic wrap market in FY R Macedonia.

Contact:

Mr. Edmond Krliu

Protect M

ul. 8br. 12 Vizbegovo

1000 Skopje

FY R Macedonia

Tel: +389 (2) 600-408 or +389 (2) 600-409
Fax: +389 (2) 600-413

E-mail: protectm@mol.com.mk

Interested U.S. companiesare also urged to contact

the CEEBIC specidist at theU.S. embassy in
Skopje:

(Continued on page 6)
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Opportunities (Continued from page5)

Arben Gega

U.S. Embassy Skopje
Mailing address:
Department of State
Washington, DC 20521-7120
Street address:

Bul. llinden

9100, Skopje

FY R Macedonia

Tel: +389(2) 116-180
Fax: +389(2) 117-103

Croatia

Hrvatska Autoceste d.o.o. (HAC) intendsto apply
for aloan from the EBRD and from the European
Investment Bank for aproject to repair three sections
of the roadway between Macelj and Lipovac via
Zagreb. Thethreesectionsinclude Macelj-Zagreb
(25 km/15 miles), Zagreb Bypass (30 km/18 miles),
and lvanaReka-Brodski Stupnik (154 km/95 miles).
The proposed project, which total sgpproximately 120
million euros ($119 million), will require the
procurement of the following works and services:
worksfor therepair of the af orementioned roadway
sections, consulting services to assist HAC with
development of itsfinancia systems/reporting, and
development of agtrategy for improving theefficiency
of its operations. HAC intends to pre-qualify
contractors/suppliers for the contracts in the third
quarter of 2002. Tendering for the consulting
contractsisexpected to beginin thefirst quarter of
2003. Interested suppliers, contractors, and
consultantsshould contact:

Josip Sapanur

Member of the Executive Board
HrvatskaAutocested.o.o.
\oncinina2

10000 Zagreb

Crodtia

Tel: +385 (1) 46 94 405

Fax: +385 (1) 46 94 505

FR Yugodavia/Serbia

Thecity of Belgrade has secured aloan fromthe
EBRD and isusing the proceedsto implement a
program for theimprovement of urban
transportation, water supply, wastewater treatment,
and district heating services. Theoveral project,
estimated at about 60 million euros($59 million),
requiresthe procurement of thefollowing goods,
works, and services: urban transportation—supply
of busesand tram track repair; water supply—
construction of water treatment plant; district
heeting—rehabilitation and automation of distribution
network. Tendering for theelementsof theabove
sub-projects hasbegun and will continuethrough
2002. Interested suppliersand contractors should
contact:

Ms. TamaraStojcevic
Deputy Secretary

City Assembly of Belgrade
DragodavaJovanovica2
Begrade

Yugodavia

Tel: +381(11) 324-2278
Fax: +381 (11) 322-9772

Sour cesof Finance
Southeast Europe

CEEBIC's Southeast Europe Task Force has
compiled informational resourcesfor financ-
ing, funding, and insuring businessactivitiesin
Southeast Europe. Visit www.export.gov/
ceebic/sourcesSE.
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FYR Macedonia (Continued from page 2)

| nterested companies should send one or two
product catalogsand, if possible, avideotothe
following address.

Arben Gega

Commercid Specidist

FY R Macedonia Catal og Show

U.S. Department of State

7120 Skopje Place

Washington, DC 20521-7120
(Pleaseallow 2-3weeksfor delivery)

orto:

Arben Gega

Commercid Specidist

FY R Macedonia Catal og Show

U.S. Embassy Skopje

Bul. llinden

1000 Skopje

FYR Macedonia

(For regular postal service, pleasedlow 1-2 weeks
for delivery. For expressdelivery service, please
alow 3-5days.)

For additiona information about the catal og show as
well asgeneral information about exporting to
Macedonia, visit the Central and Eastern Europe
Business|nformation Center at www.export.gov/
ceehic, or call (202) 482-2645 to speak with
Jennifer Gothard.

NEW! Coming Soon!
EU Accession Extras

Inlinewith CEEBIC'saim (aspart of the
Department of Commerce' sEU accession task
force), to keep the U.S. businesscommunity abreast
of thelatest EU accession developments,
Commercial Updatewill soon begin offering anew
section, EU Accession Extras. EU Accession
Extraswill provide updatesand genera information
necessary to do businessinthe accession candidate
countriesof Central and Eastern Europe.

Central and Eastern Europe Commercial Update
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Calendar of Events
August

8/27-8/31

Dobrich Fair: Agriculture, Dobrich, Bulgaria
Main product groups. machinesand equipment,
stock breeding, seedsand sowing seeds, plant
protection.

Further information:

Tel: +359 (58) 30 152

Fax: +359 (58) 46 283

E-mail: dobrich_fair@abv.bg

September

9/16-9/22

Zagreb International Autumn Fair, Zagreb, Croatia
Thisistheseventy-eighthautumnfair in Zagreb,
where U.S. companies can present product and
servicesto an expected 150,000 trade and
consumer vigtors.

For moreinformation:

Jay Brown, President, Atlantic Trade Pavilions, Inc.
Tel: (301) 229-0065

Fax: (301) 229-0089

E-mail: atpi@erols.com

9/30-10/5

Internationd Technical Fair, Plovdiv, Bulgaria
Specid exhibitions:

Infotech: information technology; PC World:
software, machinebuilding; Eneco: power
engineering and ecology; chemica industry;
Stroytech—The City: construction and architecture;
Autotech: transportation and auto service
equipment; Eltech: eectronicsand electrical
engineering.

Further information:

Tel: +359 (32) 902 346

Fax: +359 (32) 902 432

E-mail: e.marinova@fair-plovdiv.com
Web site: www.fair-plovdiv.com

October

10/1-10/5

American Catalog Show, FY R Macedonia

Main product groups: agricultural machinery and
equipment, meat and dairy equipment, and
veterinary equipment and supplies.

Further informeation:

Jennifer Gothard, CEEBIC

Tel: (202) 482-2645

Fax: (202) 482-3898

E-mail: ceebic@ita.doc.gov

10/2-10/6

Internationa Fair, Kosovo

Further information:

Tel: +377 (44) 12 95 95, +377 (44) 233 156,
+377 (44) 233 157

E-mail: panairi@yahoo.com

Web site: www.panairi.com

10/22-10/27

American Catalog Show, FY R Macedonia
Main product groups: € ectronic equipment and
supplies, construction equipment, and metal
production equipment.

Further information:

Jennifer Gothard, CEEBIC

Tel: (202) 482-2645

Fax: (202) 482-3898

E-mail: ceebic@ita.doc.gov

For amore completelist of events, goto
CEEBICnet, www.export.gov/ceebic.

Thisnoticeis provided solely as an informational
resource and does not constitute U.S. Depart-
ment of Commerce endorsement of these events.
All information published in the Commercial
Update regarding trade eventsis subject to
change without notice by the organizers of those
events.
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Around the Region (Continued
from page4)

Slovenia: Major Wastewater
Purification Plant Opensin Maribor
OnJune 17, amgor wastewater purifying
plant opened in Maribor. Thefacility isone
of thisyear’slargest ecological investments
inSlovenia. Thefirst phaseof congtruction
of thefacility hasbeen finished; the second
phaseisunder way and isexpected to be
completed by 2004. The European Union
granted 6.5 million euros ($6.4 million) for
the purifying plant, though private
companieshave provided the mgority of the
fundsfromthe EU. Thecity of Maribor
issued a20-year licensethrough atender,
whichwasawarded to Aquasystems, Ltd., a
M aribor-based company, for construction of
wastewater treatment plants. Source:
Sovenia Business Week.

FYR Macedonia: WTO Negotiations

Near Completion

According to Besnik Fetai, Macedonia sminister of
economic affairs, negotiationsbetween FYR
Macedoniaand the World Trade Organization
(WTO) onthecountry’saccessiontotheWTO are
near completion. Therelated bilateral negotiations
with the United States, European Union, Canada,
Ausdtralia, and Japan successfully closed on June 24.

FY R Macedoniahopesto becomeaWTO member

in September. Source: Balkan Times.

Slovakia (Continued from page 1)

technology resourcesto makeitself moreattractive
forinvestors.

Finaly, conference attendeeswere briefed on the
variousresourcesthat they can tap when doing
businessin Slovakia, including unitsof theU.S.
Department of Commerce (DOC). TheDOC's
U.S. and Foreign Commercia Servicecan provide
assistancein exportingto Slovakia, andthe DOC's
Central and Eastern Europe Business|nformation
Center (CEEBIC) canhelp U.S. firmslooking for
Investment opportunitiesor joint ventures. In
addition, severd U.S. andinternational law firms,
accounting firms, and consulting companiesare
activein Slovakia, includingWhite& Case; Squire,
Sanders & Dempsey; and Pricewaterhouse
Coopers. U.S. companiescanaso utilizethe
American Chamber of Commercein Soovakia,
which providesaforumfor U.S. companiesto
directly lobby the Slovak government on commercia
iSsues.

Tolearn moreabout commercial opportunitiesin
Slovakia, visit www.export.gov/ceebic.

Doyou havea question about the EU acces-
sion processcurrently under way in Central
and Eastern Europe?

Call thelnternational Trade Administration's
EU
Accession Hotline:

Central and Eastern Europe Commercial Update



Special Feature: Romania

An Overview of Romania’'s Software
Industry

By CristinaMarine

Despite severe market volatility in the global
information technology (IT) sector, Romania's
software producers have continued to expand their
production and sales over the last few years. The
Romanian government has made the software sector
apriority and established tax incentives to encourage
investment inthe I T industry. According to estimates
of the Romanian Association of Software Industry
(ANIS), the total value of the Romanian IT market in
2002 was 481 million euros ($463 million), of which
software products equaled 49 million euros ($47
million) and I T services 55 million euros ($53 million).
The private sector produces more than 99 percent of
Romania’s software.

The hardware products market has an estimated
value of 191 million euros ($184 million). Market
analysts and practitioners anticipate that the software
market, which has already grown 10 to 12 percent
thisyear, will continueto expand. Inthehighly
competitive global IT market, Romania’s|T sector
strivesto compete both internationally (for instance, in
anti-virus products) and regionally (with Slovakia, the
Czech Republic, Hungary, and the Baltic nations).

CRM and ERP Solutions

Romanian software companies are especially
competitivein the devel opment and production of
management software solutions, such as enterprise
resource planning (ERP) and customer relationship
management (CRM). However, compared with the
85- to 90-percent penetration rate of such programs
in Western Europe and the United States, the
Romanian market absorbs ERP solutions only at a
rate of 10 to 15 percent.

The number of Romanian software companies
offering ERP sol utions has increased steadily since
they first appeared on the market in 1994. Integrating
the business operations of acompany under asingle
software product offers clear advantages in terms of

cost reduction, streamlined reporting, and information
access. The recent SunSystems solution for Zapp
Mobilein Romania demonstrates that a substantial
investment (300,000 euros, or $289 million) can be
recovered in one year, by increasing the efficiency of
salesand distribution.

As aresult of increased customers needs, the CRM
market has also been developing. CRM software
ensures the efficient administration of acompany’s
customer portfolio. Asthe Romanian market comes
to focus more on customer satisfaction and finding
the best solutionsto clients' problems, the penetration
rate of CRM technologiesin the Romanian market
will certainly rise. Thefirst national software and
services showroom, soft21.ro, organized in April
2002, brought together both software industry players
aswell astheir clients. “It was high time that the
Romanian software industry followed the global trend
of making a priority of customers’ needs,” noted
Florin Talpes, president of ANIS.

Government Initiatives

Pirated business software represents approximately
75 percent of the business-software market in
Romania (the piracy rate for entertainment software
isapproximately 95 percent). Obviously, piracy
negatively affects the Romanian economy. With
millionsof dollarslost in unpaid taxes and the
inducement of widespread international and domestic
criticism, the Romanian government has been making
concerted efforts to pass adequate laws to help stop
piracy proliferation.! Inastudy analyzing theimpact
of the software sector on East European economies,
Datamonitor indicates that a 10-percent decrease in
the current Romanian piracy rate would create about
1,500 jobs and contribute $37 millionto gross
domestic product (GDP).?

TheMinistry of Communicationsand Information
Technology (MCTI) hasbeen instrumental in
coordinating effortsto develop an attractive I T
market. MCTI has launched an e-government
program that will beimplemented over the next
decade.

(Continued on page 11)
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Romania (Continued from page 10)

The program focuses on improved quality of services
offered to the population, increased transparency, and
elimination of corruption. With greater accessto
information, the efficiency of public employeeswill
grow, costswill decrease, and the relationship
between the public and the private sectors will
improve, says Communications Minister

Dan Nica. MCTI has promoted legislation that
allowsthe public equal accessto information and
government services, reduces bureaucracy, and
ensures cost-effective acquisition of public assets.

Significant Projects

Romaniais now participating in the eEurope + Plan
and has launched 20 new projects as a part of the
European Union accession process. Five of these
projectsdirectly target the I T and telecommunications
market: 1) IT solutions for the management of
privatized companies; 2) e-signature and smart cards;
3) cash-flow management; 4) e-tax payment; and 5)
multimedia centersfor citizens. Such projects make
Romania an attractive market for U.S. investors
planning to expand their portfoliosof I T infrastructure
investments. According to Datamonitor, the impact
of the software sector on the Romanian economy will
continueto grow from the $45 million contributed to
GDPin 2000 to an estimated $82 million in 2004, of
which $35 million should be remitted in tax revenues.

As Romanian IT companies have expanded their
operations, many have sought partnerships with U.S.
firms. In aproject sponsored by the United States
Agency for International Development and
implemented jointly by George Mason University and
James Madison University, both in Virginia, anumber
of Romanian software firms have joined the
Technological Incubator for the Growth of Romanian
Enterprisesin the United States, or TIGREUS. This
project creates greater linkages between American
and Romanian companies activein the I T sector.

Useful Links to the Romanian IT Market
WWW.anis.ro

WWw.aries.ro

www.gecadsoftware.com

www.ipdevel.net

www.siatel.com

WWW.SI VECO.ro
www.softwin.ro

! Law regarding the Electronic Signature; Law on
Electronic Commerce (see www.export.gov/ceebic/
Romania/Commercial Resources).

2 See www.datamonitor.com.

New at CEEBICnet:
WWW.export.gov/ceebic

Forbeshonored
CEEBICnet inits Spring
2002 “Best of the Web”
list of top Internet sites
for investing in Central
and Eastern Europe.
See www.forbes.cony
bow for other top picks.
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